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Berkshire County Arc is committed to assisting and supporting

From the Executive Director and Board President: | Agency Highlights

Even in the midst of difficult economic times, Berkshire
County Arc has had an extremely successful year. Two new
homes for individuals with traumatic brain injury were opened in
Westfield, followed by a new home in West Springfiel
supported by the Department of Developmental Serv ces’”

¢ Recipient of a $500,000 federal Employment Grant adminis-
tered through the University of Massachusetts Medical
College

Senator  Ben Downing met with BCARC families on
/ 5/11/09 to share their personal concerns about budget cuts
individuals. Presently, there are three new HUD omes r| o Successfully launched the Adult Family Care Program
construction in Berkshire County. Two of these homes arejdocased rde a Three-Year Accreditation by CARF

in Lanesboro and one is in Pittsfield. We are very excited as wa ~.. Festival was held on 4/05/09 at Images Cin-
anticipate these new homes to open |n the first half of 20 o in Wi

During the past year, we have given great e S e to help our fight

nity Employment Program, both through the Ad ' @W TBI Programs in Westfield: Sammy Lane
Net wor k and Zip ON Sof==a , : We currently have| o\
100 people employed through the Advantage

(AEN) and an additio b of e dloprgetd Servisds b O N <
Mail Services. The agency recently received 2% P

grant through the University of Massachuse d started construction on three new HUD

This money will be used to develop a Berks huk Drive and Hollow Road in Lanesboro

tive on employment of people with disabilitie$® T hrough this ini- enue in Pittsfield

tiative by Governor Deval Patrick, five agencies statewide wer¢ e  Autism Program (Saturday Sensory Integration Program)
selected for these grants. BCARC receivedttilg onein West- expanded and received grants to keep it operating

ern Massachusetts. Zi p ON S|er Expadded SociabBevelopriem SentbradoSmplerfedt&pedial- |y ¢

panded its First Class P8»rt to the Pioneer Va”ey A number qf ized day habilitation services for peop'e with traumatic
new companies such as Westfield State College and BayPath Col- prain injuries

I_e ge are now Us | ng thi S s er vl l, C Eontinued t%létansh?pNwthsdbédtDognF%L}Ndaﬁ’oﬁ t%Yer des

vices to approximately 250 local businesses, assisting them in the|rvIde therapy dogs in each of the Day Hab programs

mail servtce. — " BCARC Down Syndrome Family Support Group Buddy
Our Family Support Department has worked very hard to find rjg yalk was held on 10/03/09 with over 500 participants and
resources for our families. We recently have started providin ed over $13,000

Adult Family Care services that will bring added financi stld Sib 'Shop Conference with several local agencies

to many families. and 9/13/08

Xpanded Zip 6N Sort Mail Ser v
MBANnnual Legislative Breakfast and 12th Annual Disability

Facing financial cuts, much emphasis has been made talk
state legislators and officials. We continue to look f creative
solutions and ways to advocate for the important w /€
are proud of the many accomplishments made by our i@
during the past year and we are most grateful to

dedicated and caring staff. Their hard work has | S € ducational seminars (we
ference in peopleds | i/v®s. _ vices to inform customers of postal regulation

Ividuals served
Wlligh school seniors interested in Human Ser-
alarships valued at $4,000

Joseph P. Woitkoski, Board President
Kenneth W. Singer, Executive Director

AEN Highlights

e Awarded a $500,000 collaboration grant to improve the employment of individuals with disabilities in Berkshire
County through UMASS Medical School

e Awarded a $100,000 United Way grant for the employment of individuals with disabilities in partnership with
the United Cerebral Palsy (UCP) of Berkshire County

e Provided a wide range of effective employment services to over 160 individuals

e Conducted successful school to career services for 16 students from 7 local school districts




individuals in their quest to identigliasdfreir chosen lifestyles.

Day Program Highlights

Started specialized day habilitation services at the Social De-
velopment Center for people with Traumatic Brain Injury
Participated in a Statehouse Rally to advocate for no funding
cuts to DDS/DMA services

Volunteered services that include Meals on Wheels and
Elder Services shopping

Residential Highlights

Opened a new home in Westfield for two individuals who
lived in a small apartment

Improved housing for four individuals who live in the com-
munity by assisting them in finding new apartments
Supported 132 individuals in a range of housing options that
promote health and safety, while maintaining community
involvement

Continued to address accessible housing and work with in-
dividuals with aging issues

Provide support for 24 residences, 1 apartment, 1 supported
living placement and an individual who owns his own home
Created a Falls Prevention Training Manual and Full Body
Check Procedure to be used in all programs. All staff will be
trained in the format

Traumatic Brain Injury Highlights

Opened two new houses for eight men
with TBI in Westfield

Provided Individual Aide Services for an
individual living independently in the
community

One individual took continuing education
courses at Berkshire Community College
Individuals participated in community vol-
unteer activities, including Housatonic
Beauti ful, Pittsfiel
shire United Way

One individual took her first vacation of

her whole life

Several individuals went on various vacations: a cruise to the

Caribbean, Hawaii, Florida and Cap

Quality Assurance Highlights

In an effort to maintain high qualit
compliance with licensing and acc

ducted comprehensive office and ¢ e record and safety

audits at all 32 residential sites (in@iiding . Brain
Injury homes), Respite House, all § Day Habi
grams, AEN indi¥iduals and?YZiy

resulting in Agency receiving 3 yeé
veyed services
Continued to participate in the mo
service training, taught 24 CPR an®
and is in the process of preparing 6 more CPR/FA instruc-
tors for the Agency

Began using Task Management software to ensure more
thorough and comprehensive follow up on Quality Assur-
ance report recommendations
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Clinical and Nursing Highlights

Provided CPR and first aid training to over

450 staff, who take those skills with them

wherever they go

Nurses worked with physicians and other

medical personnel throughout the state to

coordinate services for complicated health

situations

Clinical staff worked with the Brien Center
her community providers to ensure

clinical supports for individuals

ed market share during a huge
5 decline

PYe 2O0Usiomersg o ¢y i ¢
expansion of first class presort ser-
he Pioneer Valley. Positioned well
erate growth in the next few years
ed employment opportunities for
duals with disabilities

Continued to assist customers to make
sense of the rapidly changing postal regula-
tions
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